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RACEApp+ via your Mobile Device:
 Apple iOS: To
download the
RACEApp+ for
your iPhone/iPad,
go to the ‘Apple
App Store’:

 Android: To
download the
RACEApp+ for
your Android
device, go to the
‘Google Play
Store’:
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RACEApp+ via your Desktop:
Visit raceapp.ca on Microsoft Edge, Google Chrome or Safari

* Please note that RACEApp.ca is not supported by Microsoft Internet Explorer
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Creating a RACE App Account:
Step 1: For new RACE users,
press “REGISTER WITH
RACE APP”

Step 2: Read through the
information on what the RACE
service provides.
If eligible, check “I am a licensed
physician, medical resident or NP
in BC”. Press the “Get Started”
button.

Step 3: Read through the
“Terms & Conditions” page
and press “Agree”
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Creating a RACE App Account:
Step 4: Enter in your email, choose a
password, and re-enter your chosen
password. Then click “REGISTER”
To connect with your local specialist
first, ensure to select your local site of
practice (e.g., Vancouver)

Step 5: Go to your email (entered in Step 4) and
find the RACE App email confirmation request.
Click on the link in the email.
If your email does not appear in your main
inbox, please check your promotions/spam/junk
folder.
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Creating a RACE App Account:
Step 6: Once you have clicked on the
email confirmation link, a webpage
will appear and another email will be
sent to you about the successful
email confirmation.

Step 7: Fill in your
account information.
Press “Register” when
completed.
Please enter your
direct cell number that
you can be best
reached at.

johnsmith@race.com
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Creating a RACE App Account:
Step 8: You have successfully
registered. Please wait for an
email confirming the approval
of your RACEApp account. All
accounts are generally
approved within 24 business
hours of your profile
submission. After your account
is approved, you can log into
RACE App.
If you would like to expedite your
account approval, please email
RACE@providencehealth.bc.ca
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Sign Into your RACEApp Account:
Step 1: Once you have receiving an email from the RACE Administrative Team, visit the RACEApp
via your preferred method (www.raceapp.ca or RACEApp+).
Step 2: Press “Yes” to the following question.

Step 3: Enter your email address and the provided password (see RACE Administrative email for
this information). Press “Login”.

Step 4: A pop-up will appear to sign-up for Two-Factor Authentication (2FA).
For more detailed instructions, refer to the 2FA Instruction Manual.
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Managing your RACEApp Account:
You have successfully signed into your RACEApp account!
Request to speak with
another specialist for
advice
To view the full list of
requests that have been
placed to you
To view the full list of
requests that you have
placed to other specialists
To view your profile
information and make any
necessary changes
To view your current RACE
on-call schedule
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Reviewing My Inbox:
Step 1: Press “My Inbox” to view requests placed to you by a RACE User.

Step 2: Press on the request you would like to view.

Step 3: The request details and the patient details will appear.
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Completing a Request:
Step 1: Please return the RACE request within two hours.
Step 2: Once you have connected with the RACE user, mark the
request as “Complete”.
RACE users who placed the request will receive a text-message at two
hours if the request status remains unanswered. The RACE
Administrative team may follow-up with you on incomplete requests.

Step 2

Please contact the RACE Administrative team (RACE@providencehealth.bc.ca) if
you are having difficulties connecting with the RACE user.
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Helpful Tips: Schedule Reminders
You will receive an email reminder approximately 72 hours prior to your RACEApp on-call shift.
If you believe you need to be added or removed from the schedule, please email
RACE@providencehealth.bc.ca
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Helpful Tips: Notifications
You have the option of receiving push notifications, including a pop-up circle symbol and a
banner, on your mobile device to alert you of RACE requests.

 Apple iOS: Go
to the Settings
app, click on
“Notifications,”
scroll down and
click on
“RACEAppPlus”,
and select allow
notifications.

 Android: Go to
the Settings app,
click on “Apps,”
click on
RACEAppPlus,
click
“Notifications,”
and turn on
notifications.
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Helpful Tips: Changing your Notification Preferences
Step 1: Press on “My Profile”

Step 2: Scroll to the bottom of the page and select the setting you would like to receive your
notifications through (Email, SMS, Phone call)
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Helpful Tips: Adding a Note
Step 1: Mark the request as “Completed”
Step 2: Press on the completed request

Step 2

Step 3: Press “Add Note”
Step 4: Add your notes here. This record is temporary
and will only be available for one year. Only you can
see the note. Press “Save”.

Step 1

Step 3
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Technical Troubleshooting Tips
Problems logging into the mobile RACEApp+? Try these
tips:
• Check to make sure you have the latest version of
the app installed.
• Uninstall and reinstall the app from your mobile
device.
• Close the app and restart your mobile device.
Problems accessing the web version at
www.raceapp.ca? Try these tips:
• Exit the website, clear your web browser’s cache,
and try logging in again.
If you need additional help, please contact
RACE@providencehealth.bc.ca. If possible, please
include a screenshot of the issue.
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Thank you for using RACE!

Any Questions?
RACE Administration Team
Virtual Health & Shared Care
Providence Health Care
Direct Line: 604-696-2131 (Press 0)
RACE@providencehealth.bc.ca
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